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Workflow,

e There are new capabilities to define one or more Home Page layouts:
These layouts are configured with action shortcut buttons to perform
tasks such running reports, adding issues and displaying key metrics

 On add and edit layouts, the user search capability now supports
searching by using a user’s email address

e The inline add feature to add related issues within add and edit
screens renders all fields with the same user interface as the fields on
the main layouts

 Any DATE or DAY field can use a multi-month calendar picker popup
as opposed to only being able to view and select from a single month

 Related issues can be created directly from within EDIT_RID layouts
on edit screens

e Complete rows within EDIT_RID layouts can now be hidden with a

single layout cell attribute
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Workflow(cor

* Reports of related issues may now be included within an Email
Templated definition for outgoing email notifications
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A user’s Favorites reports may now be placed under a new button
defined on the Navigation Bar, providing quicker access to these
reports

History reports have been enhanced to allow the specification of a
start date when viewing history over a family of related issues

Attachments may now be excluded from the output on History
reports

Mass update operations from reports have been enhanced to better
determine a user’s intentions as to the business area and project to
use for the operation

The Records per Page option for history audit trails from edit screens
has been separated from the Records per Page option for all other
reports. This allows better control for installations where there may
be thousands of updates within the audit trail of a single issue
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porting (continued)

 New ability to sort and resort comment (logarea) fields on browser
report output

* The Attachments section of History reports can be suppressed on
History reports
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Administrati

* The creation and maintenance for all types of buttons and their styles
have been consolidated into a single screen, greatly simplifying their
administration

 The creation of many layout cell attributes within layouts has been
simplified:
— Attributes used in a similar way are grouped together in a single popup to

allow them all to be selected at one time. E.g. all the styling for lists can
be accomplished in a single place

— When a color is required, there is a popup color picker
— The styling of individual values within lists is greatly enhanced

 Thereis a new layout cell attribute that allows the admin to hide both
the label and the value with a single attribute

 User defined attribute fields within user account maintenance can be

controlled by the user to simplify access to long lists
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Administration (continu

* Notification layouts now support attributes for STYLE, STYLE IF,
LABEL TAG and LABEL_TAG_IF

 LABEL fields have several improved features, including the ability to
configure them with HTML and to control their presentation

 The user import utility now supports updating existing user
accounts as well as creating new user accounts

* When an outgoing email notification exceeds a threshold size, the
notification is now sent without attachments as opposed to failing

 When creating a new field from the Design Center, you can create
Expressions, Screen types and Labels as well as UDFs

 The Fields and Attributes section of the Design Center is now fixed
on the screen and does not scroll away
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* The context menu available from fields on add and edit layouts now
has two new options for administrators

— Edit the current layout in the Design Center
— Edit the definition of the current field in the Data Dictionary

* A new navigation bar button is available. User will see and be able
to run any of their favorite reports from this button
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Attribute STYLE

Manage Attributes for: HP_ADD_IsSUE ({22}

Description

Use this attribute to style list type fields on Home Page, add and edit layouts. Menubar buttons may
also be styled. Note that you can copy the styles from an existing field which has a style configured
and then adjust it, if necessary, for this one field. Use the Preview button to view how the button
will be rendered for end users.

Width (in pixels)

Height (in pixels)

Corner radius (in pixels)

Icon size (in pt)

Text position relative to icon
Text size (in pt)

Left border width (in pixels)
Right border width (in pixels)
Top border width (in pixels)

Bottom border width (in pixels)

200

120

24

Bottom ¥

14

10

Border color

Background color

lcon color

Text color

Background hover color

Text hover color

#00CCCC

)

#FFFFFF

0

#00CCCC

#666666

()

]

#FBFBF8

0

I ¢

* Select the settings from an existing field* ¥
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New Issue

Add a new issue
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A new version of the mobile clients allows the user to take a photo
and upload this, directly from within the app
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 The run_report API call has been extended to be operable within
Web Services
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The use of the HTML GET parameter within HTML forms has been
eliminated in critical parts of the code to reduce the small chance of
a bad actor trying to submit valid URLs to the ExtraView server.

Note this precaution is in addition to other security measures that
are in place
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