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Restructuring of layout cell attribute administration to simplify and
clarify the use of each attribute

The Attachment section of an add or edit screen is now a layout, so it can
be customized and placed anywhere on the screens

The Notification section of an add or edit screen is now a layout, so it can
be customized and placed anywhere on the screens

New paging mechanism to break down a layout into separately displayed
“pages” — useful for mobile, for questionnaire type and complex
workflows with hundreds of fields on a layout

Enhanced filtering for Interest Lists
Enhanced filtering for Escalation Rules

Extended permission control of user-defined fields on user
administration screen — virtually all user fields have a permission key

Rules can generate error messages in different languages

smur Process. Your Workflow. EXt rawew



 Improved interface to Desigh Center
— Tree structure displaying inheritance
— Easier to find and copy layouts
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e Default workspaces can be set up by role, by
an administrator

e Workspaces can be shared — public and
private workspaces

 Drag-and-drop extended between different
report types
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* Ability to set up and rank collections of issues
for multiple purposes
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 Improved user interface for querying
* Improved user interfaces of report editors

 Improved presentation of column reports that contain
fields from multiple repeating row layouts

e Summary and matrix reports can now aggregate the
values of issues to produce a total value in a field, as
opposed to a count of issue

 Improved appearance of planning reports

 Report management feature for administrators that
allows the examination of all reports over all users and
allows actions such as deletion and moving of reports
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The drilldown search box can now search for any
text in the database, not just issue IDs

Any text field may be encrypted in the database
to enhance security at the database level

Printing of reports has been improved by
turning off the menubar before commencing the
print, then turning it back on after printing

Improved self-registration process for new
users, both for mobile and desktop

Password reset option, authenticated via email
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e Ability to parse incoming emails to extract
information to be directed to specific fields
within issues

¥Your Process. Your Workflow. EXt rawew



e Support for Microsoft SQL Server 2012

e Support for MySQL 5.6

e Support for JBoss 7 application server

e EVMail direct connectivity to Microsoft

Exchange servers
e Support for Servlet level 3.0
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e More than 80 feature enhancements

e Landmark introduction of mobile interfaces,
configurable in the identical manner to
desktop interfaces
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