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Issue # Module Title Release Note

323969 Administration New user custom exit that controls email notification upon user self regi

stration

A new user custom exit has been created, named ucSelfRegistra

tionEmailList.  This allows the developer to control the email recipient

list when a user self-registers.

326337 Administration Report ID and Date Created have been added to the Report Scheduler

Admin Screen

Simple improvement to improve usability of the screen

327062 Attachments Preventing the permanent deletion of file attachments This new feature introduces a new behavior setting named

ATTACHMENT_PERMANENT_DELETE.  This may have the value of

YES or NO.  When set to NO, the file attachments are never deleted

permanently from the server when the user deletes them, but are still

retained for viewing via the History screen of each issue.

327313 Relationships Paging logic can now be applied to related issue displays With the use of a new behavior setting named RID_PAGING

_DEFAULTS, page sizes for related issue displays can be set on a

global basis.  Within an individual layout, you can apply a layout cell

attributes of RID PAGE SIZE and RID THRESHOLD to override the

default values.  Navigation arrows are placed at the bottom of the

related issue display when required, and there is also the ability to jump

to any page in the list.

320581 Search / Report New ability to add filters at a level in a hierarchy on a column report,

without selecting any columns from that level

Previously, it was mandatory to select at least one column from each

level within a hierarchy report.  This restriction has been eliminated and

displaying columns at all levels are now optional.  This allows the user

to filter on any level in the hierarchy without displaying data for that level.

324429 Search / Report Configuration of accordion folds on Detailed Report layouts FOLD_PRE_xxx and FOLD_POST_xxx fields may be placed on detailed

reports.  They are initialized in the open state and may be closed by the

user.

325766 Search / Report Reworked report editor screens The report editor screens have been reworked to group all filter inform

ation together, following the field selection information.  This improves

the usability of all report editor screens.

326039 Search / Report Metric columns on Summary Reports can be sorted, matching Matrix

Reports

This provides summary reports with the same sorting options as matrix

reports.

326447 Search / Report Resorting of individual fields on x-axis of matrix report This is now supported, when there is a single field on the X axis.

326956 Search / Report Fixing the width of columns on report output Column reports, matrix reports and summary reports all have a new

option, to be able to fix the width of one or more specific columns on the

output.  The Field Width setting is accessed by right-clicking the red

button on a selected field, and entering the number of characters to use
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to set the width of the column.

326880 XML Import and Export List value handling and XML Export / Import There are some scenarios where data in the form of list values should

not be migrated from one instance to another via the XML Export /

Import process.  For example, test data created with the OBJECT

Business Rule creates list values which you might not want to migrate.

To handle this, there is a new parameter on the OBJECT rule -

DO_NOT_MIGRATE=TRUE.  There is also a means to flag list values

within the UDF list management utility so that they are not migrated.

Count: 11 records
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Issue # Found in

Release

Module Title Release Note

325295 10.1 API & CLI Attachment file description was not being added to the

database through the API

This was a minor bug which was fixed.

327314 10.1 Add & Edit Attaching files with Cyrillic decription caused incorrect rendering

of the File Description

Cyrillic characters were not handled correctly with the descri

ption field on attachments.  This has been corrected.

318792 9.0.2 Search / Report Report issue  -- Plain Excel reports have problems with large

outputs

Reports being generated to Microsoft Excel output, with more

than 32k rows failed.  This has been fixed to allow an unlimited

number of rows being output.

327747 9.0.3 Search / Report Hierarchical report error In version 9.0.3, a hierarchical report was found to produce

different results when run within the administrator role, and

within a user's role.  Custom security was in force within the

installation.  The problem was found to be within the way in

which custom security was applied to the query.  This has been

fixed.

Count: 4 records
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